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Study on the Management Countermeasures

According to the Frustration Features of College Students
ZHOU Jing'’, YANG Lian-xing”, DENG Xiao-gang’

(1. College of Psychology, Southwest University ,Chongqing 400715, P. R. China;

2. College of Mechanical Engineering, Chongqging University, Chongqing 400044, P. R. China;
3. Chongqing Nanfang Translators College ,Chongqing 401120, P. R. China)

Abstract: The frustration characteristics of 1320 college students was investigated with self-made questionnaire

through stratified random sampling survey method in Chongqing. It was found that the frustration focused on three

dimensions, learning, employment, and school management. There was a significant difference between different

gender, different origin, different professions students in learning, interpersonal relationship, love, life, employ-

ment and school management. Based on the frustration features research, the internal and external reasons which

caused the frustration were analyzed and the management countermeasures were proposed. That is, the management

should, according to the features, implement the frustration educational philosophy on the one hand, on the other

hand, set up five-intervention system to integrate various resources to cultivate high-quality personnel.

Key words: sense of frustration; college students; features; cause; management countermeasures

(FTiER%E HER)



