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Research on the Tourist Product Elements of Qinghai

Based on the Tourists’ Satisfaction and Their Loyalty
RUI Tiansheng', YAN Hong’
(1. School of Business Administration, Sichuan University, Chengdu 610064, P. R. China;
2. The Hong Kong Polytechnic University, Hong Kong, P. R China)

Abstract: It is critical for a tourist destination to understand the state of tourist product development. An ef-
fective way to do this is to investigate the tourists on their satisfaction and their loyalty to the destination. This study
analyzes the tourist product elements at the tourist destination. The structural equation model ( SEM) was employed
to identify the relationship among the tourist product elements, tourists’ satisfaction and their loyalty to the destina-
tion. The state of tourist product development was achieved from the analysis. The research provides managerial in-
sight for improving the existing tourist products of Qinghai.

Key words: tourist product elements; tourists’ satisfaction and loyalty; SEM
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