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The Fast-feedback Marketing System Based on Supply Chain

Management and 4Ps Marketing System Simulation
HE Xiaozhou, LIU Daibing, LI Yao
(School of Economics and Business Administration, Chongqing University, Chongqing 400044, P. R. China)

Abstract: How to response the changing market environment rapidly is a corner stone for enterprises to obtain
competitive strength. Based on customer needs, this paper analyzes the difference of operational effectiveness be-
tween traditional 4Ps marketing mix system and the fast-feedback marketing system by combining the supply chain
management theory with marketing mix strategy, and according to the System Dynamics methods. By empirical
studying on X company, using Vensim. PLE simulation software on the two modes and comparing the performance of
two modes in operational effectiveness, this paper puts out that the key point for customer satisfaction, sales and or-
ders fast and sustainable growth is to change the traditional mode of marketing system and establish a consumer-ori-
ented fast feedback marketing system based on supply chain management.

Key words: supply chain management; fast-feedback marketing system; system dynamics; system simulation
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