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Research on Governance Mechanism of the

Mass Disturbances in the Field of Urban Traffic
PENG Xiaobing, LI Li
(School of Public Administration, Chongqing University, Chongqing 400044, P. R. China)

Abstract: Mass disturbances in the field of city traffic happened more frequently, it brings bad influence on
the city’ s production, life and safety. Mainly based on game theory, emotional contagion, taking Chongqing 11.3
taxi strike as an example, the thesis analyzes game process of taxi driver, taxi companies, government. It shows
that deep-seated reasons are interests mechanism which is not smooth. We found that city governments are obviously
insufficient in the awareness and ability of responding to the mass disturbances of city traffic. Therefore, In order to
solve the problem, we should to improve interests appeals and expression system, flow information channels, build
regulatory labor relations, strengthen government’ service function, perfect industry organization of taxi driver.

Key words: urban traffic; mass disturbances; social organization; game theory
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