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The effect of mentoring relationship on sales performance .

The roles of emotional intelligence and goal orientations
CHEN Guoping, CHEN Junsong
(School of Management , Wuhan University of Science and Technology, Wuhan 430081, P. R. China)

Abstract: Based on social learning theory, this study discusses the impact of the mentoring relationship on
sales performance and studies the mechanism of emotional intelligence and the goal orientations through collecting 5
insurance enterprises and 428 questionnaires of the salesmen of insurance. The results show that: mentoring rela-
tionship has a significant positive impact on emotional intelligence and sales performance; emotional intelligence has
a partially mediated effect between the mentoring relationship and sales performance; proving orientations and
learning orientations has a significant moderator role in the process of mentoring relationship effecting on sale per-
formance, but the interactions of mentoring relationship and avoiding orientations have no significant effect on sales
performance. These conclusions provide supporting evidence and a guide to action for using mentoring relationship
to train the salesmen of insurance, promote sales performance and improve the identity of insurance.

Key words: mentoring relationship; sales performance; emotional intelligence; goal orientations; salesmen of

nsurance
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