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Research on the construction of product quality standard model of think tanks
HAN Ruizhen', QIU Junping’
(1. Hubei University of Education, Wuhan 430205, P. R. China;
2. Hangzhou Dianzi University, Hangzhou 310018, P. R. China)

Abstract: The product quality of think tanks is the foundation for the existence and development of the
think tanks. Controlling and managing the product quality of think tanks is the key link in the construction of
think tanks. Standardization is the basis and means of quality management. The formulation and implementation
of product quality standards for think tanks are conducive to strengthening and improving quality management,
and improving product quality effectively. It also provides a reference for scientific evaluation. Therefore, it has
profound theoretical and practical significance to construct the quality standards of think tanks. Firstly, the
paper defines the meaning of think tank products and analyzes the basic connotation of think tank product
quality standards. Secondly, the core elements of product quality standards for think tanks are defined by means
of literature research, questionnaires and expert interviews. Lastly, following four principles, a “cob—web”
model of quality standard is constructed, which consists of five elements: environment, resource, course,
product and influence.

Key words: think tank; products of think tank; quality; quality standard; model
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