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On the Project Quality of House in Cities and the Management of Complaint
TANG Yue-yan
(Supervisory Station of Construction project Quality, Shapingba District of Chonggqing, Chongging 400030, China)
Abstract: Quality is life of enterprise, and the focus of administrative department of quality as well. At present, the consumption on
house has already been the important component of masses’ consumption, but the problems of housing project quality are prominent in-

creasingly, complaints of the house quality are growing day by day. So, the administrative departments of quality must change their idae,

improve the scientific level of quality control, strengthen complaint management of house quality at the same time in order to make a con-

tribution to realizing the goal of well-off society in an all-round way and to building the harmonious society.
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