HRK %M (L EREIR) 2007 4E5K 13 B4 B
1k iz JOURNAL OF CHONGQING UNIVERSITY ( Social Science Edition) Vol. 13 No. 4 2007

ERPIH AWM EEEH X
R PS5 W XA

ol BHm' ik F LA
(1. BRTIoRZE S TEEEEE HRVT BN 320027;2. HRVLEAVEER, BT LN 320017)

\l

BE. ELTRELARRINHRATY GECERIBPAPASRABAEXEENE S, LTELREHE
BRAPEAESARP ERALERAPFPHELLE BEFAASZERPABFHAF ERXREFTHEEHLH
AP EGALEFEES A, AP Y 2L XA EHW

REIR.ERP; HEERIB AP AL

hE 43S F270.7 AR AR A 3B 455 . 1008-5831 (2007 ) 04-0044-06

—.3l&

2005 4E InformationWeek Research JE2F 332 B, % ERP LHE 5 A b 18
BALFLR] B BT o L EE, DA 2003 4Ff 289% 1S K F] 2004 41 33% ,2005 4
36% , 215 L FREE. 8 IDC AR E RS B8 ,2005 £2 3K ERP 3
OB EFHHEK 7% 53] 267 {Z3%IT; F) 2008 48, F LB 370 ILETT. &
WL R &7 19 P [ SMB Tid% ERP | R 58 5 S AT Al 5 4 & (2005 ) ) #87 , 2004
/Rl ERP TG HIEGA R 16. 1 27T, /h4lk IT B AT G2 E 4
(BREF).

i T ERP RAREBMEMSIVEEAR TERENEEMCEHNEFHEERFR
FEE, R ERP REEZ AT, LIPS ERP TG KL EREF SR
B2, ERP REMA G 5, HRAMBHE R LA L REEE, FEkSRE R
4t (Legacy System) ¥ 45 % B K (0] &, (5 tt, 3L ERP R K My KUK IEH & o
Martin $ i KZ97E 90% # 4k 5 A ERP F G i Jo ik 78 JF 5 i [B] P4 52 Al B0H
BEE T, KRAE —F M ERP RRAFATE X BT RMR ., Standish 22 F]
AR IR 3 AU 5 12320 A L B4k B kA7 0 B AR AR, AR
PR TR 178% , #EEEFHFER T 230% . ESMESL M BNk, &
FHt ERP N 5 B SR A -7 L M EEE, 3, E LM ERP 1)
AR T AR,

HEEHZR APS5HANEGERRERYBP N XEEE., 7 ERP
LR, HENERAERERMS WK, “ERP 2 —#F IR "KALEE
TR EEYE, 2B S5 ERP T H i 508 P 8RR b ik & 60l 55
T HRERFESVFEZH—,

WS B #9 :2007 -01 -20
ELTA :EX B RBEE2 T H (70571069)
TEEE T (1969 - ), B BT B A, WL K E Rt TEMNE S B A SRR


http://www.cqvip.com

IS8, % ERP AP EETERXHF 25K IIERR 45

—. X EkmEm

ERE RGN RIE P, SR E L
S5RAPS252 88 RE REFEINNFHERRSE
B EER X,

(—)BEEEIE

WHF AR, BEM ST EENTR, T
5 B B 5 A 35 4T FH 24 B 2 ( Zirger & Maidique; Sethi &
Nicholson; Bonner et al. ) . T/ 2W TR T IRMTH
RIEIR AL, 2 S A BA R 5L BB O RS o TRl &
ES S TR A% AN, LU R BAUR R 58 R H
(Bomner et al. ), NI, AT = MEREEREZE
PR, RVBR IR AR AR SR,

1. YRR

Cooper(2001) AN , 7EBF & L 2 Hh R AE R IR
H, 2 HTHEE RS A B irF R IR, %
WA LA & =ANER4Y  IEXT BAR R AL BRI R
FIB R B DL R & B IR AN T, 55 B rie
BB YRR RS R P AT AL, A R R
B B RBESENRERES. —BRZEEEN
YRUR B 0T B B9RAT R B R I, BN JE L VE B B R
W R, Hik, RSN EEA
W 50 H BAEE RS, 0 E TR R
B & TR 2 —Fp 0 H %R

2. SR

b TR B R R IE LU, BB SS UAT
& 5 1A B\ B 54 A1 %7 ( Pinto&Prescott; Kuczmarski; Sethi
&Nicholson) o 1R JZ T 1% M A FI B R 3058, LA
Bl B EQIFMASE IR EF K. Wik, WH A
R IR B F 8z W 1, T EL BT B R
SR At AT AS (4B 125 (Sethi&Nicholson ) , — HLI H #
SRR, RESRSNIZETAR R, R T,
YT S Hr, BB R 38 H — S el I RO AL VR, XT3
H I & 1.4 #5 B ( Kuczmarski) . ERP 31 H EZH )l
W, EAHEE ROV EENER, FES5AR
MR 1 A RER L R R R TIRL

3. ¥phiEH

B2 R TR AR SRR HT LIS, R
BARR B4 HO ML 00t 2 4 2 S LAY, [ S S R e
WEEAME A6 R, BRI E ® T
2550 H SNBSS, T H 22 5l 6 AR 8 2 LA AR 52 %58
FTRITIER N, Wi A2 NI H 89 A R (Bonner et
al. ) o X FERA BT B LR B, G5 TR 4

IR, BRRASFRIERIER . EATRIANE,
BEEENZEETERANT S, AERAL L
W2 B 1 2B O, SR AR — B R vE
JE AT SRS B 4 B b R, AR 28 il A BA B 5
R AT 7 2 (Kuczmarski) o

T B 7EIE B W BB 2 4 47 Bl S W B IR, BB
REE—-EEATA2IRGEEENNE. 5
Hh, BB Z FRT P ER R B, XTI B BRIz
M ERA R, SEEMATERENER, A
N, XAREEREERIIFNSFUEMNABED
-,

4. ERP i H i & B X 5

ERP i H i #0“ —BF TR, XREEHEE
16 IS/IT N A A B MER, B BT R Jar-
venppa & Ives 2 i) “ H EEH B E XFFHEA” (T
), Jarvenppa & Ives SZfR ¥ R EEHEE X0
HEANERE : S 5 AR,

BEERARS [N

BETHEE I H ISR

v

BB EEBIAF

B SEENHEZRER(Jarvenppa& Ives)

1A 8] ( Involvement ) & —/> E W AT .0 T AIHE
SR TEEZEEEX IS/IT EEEMNEZE
&, Slevin & Pinto B/ EEHENZFELRHN &
EEIRE AR B R R E R E AR R
B, ERPIHERR K FAHK, 5REHEERIEA R
BN 5 W E A, 2 ERP R SEHE Y 224
{8, IER AN, Davenport A . “ RA BLHER
Mr R AR Mo "

% 5 (Partictipation ) 247 2 I 19 BK 15 B M HE
S EEEERELBNEME S, BSE5H T
BHHXESD, WS H5HHAE . RAEEE RE
I, ERHERKELHERSER . Z55F7%
SRR O A DR SR 1S 31, 58 A B 3 5 55 %5 o Somers
01 Bingi 1A ERP 78 45 SCjfe i 3 F2 i 2 AL AR 3 1Y
AR, OB A R e 2 TR ok o A8 3 47 AL AN 3L
T2, BB 45 St A AR (48 S A B

(Z)RP LS

HERBIMERREM AP, FHE S5 (User


http://www.cqvip.com

46 HRRFEFER AL EPER)

2007 SEE 13 B4 W

Participation ) F1{# FH & # A (User Involvement ) & i)
REFBREF RS, FHENES T N
£4,WENEE—#, 18 Barki & Harwick £ H A
FEE, BERERESSNEREP AR RR,
HEREREFRTMERESS, EENEMH
RAEMEUSE IESEHEEE.

1. HPBA

Houston&Rothschild AR & #5 A B4 5 5 3R I8, K
PA G =2 (1) B ¥ A (situational involve-
ment) U TFAMEE K, SHEREHR T, MAX S
— RPN XY, T Belk K15 52 X LR
FEE BB ] S5 M, X AT HP A AT R 3 A AT LR T
FREWEWER, XBEMEREE N AL
EHEE, (2)FH A B A (enduring involvement) ; 54~
ANFRRA X, kB FAER R, BT ANERYHM
SIFEAMERY] , R BME RS R A BT 25 57 5 T & A
FAWARERA Z, H— R EAEN AWM
HRSG, 57— R E A E 0B S FERE
R L, (3) KR # A (response involvement) :
BRI ASHAY AL G EIIZ G Er—
LIRES,

2. ERP i { {1 5

ERFAET , HPS5MAFBARERA
FEREBYIX 43 (Doll et al. ) . ERP i B 9 F P & &0 I
WA ESFI H B, BAE MR EH
EFRHI TR, ERPIHY AREBEM . TIE
FREZE, T PRk R THEZEE. H
F£5 ERP WL iid B EBMDIKH N EREF B,
MP£5 ERP R L AEF F| T ERP REELF
I PR E, B Al TR 3 5 T X ERP I H B
AFEIRRFE (buy in) , 3858 T8 A9 3 A B (ownership) ,
i 5 TR % ERP RE LR ETE B C W
HEEHZ T, AR AIEHIT R, RN, REES
5 ERP M3CHE, MR EHERZRT XN, NS
55252 , &1k R TXF ERP fZhEEF ERP Xf 4l
ERMBXAEERANT#,% ERP BN FBCRA
EHBMITEH., HE EEHIARTESS5HAES
Lawrence A\ ,“&5” B2—M R4, A2 L T
EEMTRMWAFRNEE., WA ZE5"K
B ME—F B M AT FCNEITNE,
EMAEAEEZN  BAEEMNSSEITEE
ERERM L,

= RmigE5TERigit

ERP R LHife A2 B B T #Eshay, A
PR A REH AT B, A e TH
s, BEEZFERENIE &SR] AR,
M H%S 5 PR ARRIAOHERER,

(—)’ik

ARG AT, A5 SCHE AN R B

B 1.7 ERP 3i B 5Lt b, &5 2 SRR R P 52
bR 5H BERW,

% 2. 7E ERP 3 B 30t o, 55 2 S Rexd A P
BE5HBELW,

(=) ZZ&t

FRRGHAGBPEEXF HPS5HIA
FHETH BRI BERZ —, IRMEZHREAR
KiE, R T EBHFRER . FUEE R
Bres ik SR A F ERP I H , 3% A Ragu — Nathan et
al. XTHEEXFHHARIXIT, K& Doll& Torkzadeh
(198 X FH A2 5MZR T, 8 ERP 3 H
B BR I GLAB T E R,

ST SRR 5 , AT A 2005 4 5 A R
FERF , STH LA 15 RIS ERP A9l i# 4T T 1
R FELLERE bR SRR AT B . FiRt, 5 5 L
SAP SERER A R T % ) B AH T, RN T —
$645 % ERP 10 B ARt 7 R N2

M EAE S

AW FT R R4 SPSS 13. 0 HATHHE 7

(—) Bk

ERBERZ)E, BIERT ERP RE 45
3IAMNAREARSAMNAER RSN B, B
SE R 600 4y, LMk 381 YA Al %, Kb A %Rl
B0 289 1o, EIMC RNy 48. 2% , H, Al K& ERP
HAPEEBREE 59.7% , it 40.3% ;2 K%
IF 21. 4% , k% 26. 8% , &%} 50. 0% ,Hfi4- 1. 8% ;
EHA AW 50.4% , RE D 44.2%, 4354
5.4% ;i ¥ X B AT W A AL (19.5% ) i &
(48.0% ) 15 (9.4% ) . REVH (10.2% ) . IR 55 Mk
(0.8%). 4k T (8.6%). Ml % (1.6%). ¥ &
(2.0%) ; T 5 K PR YRS 3 MM (45. 0% ) I
FEH FI/C0(23. 2% ) JB4E SD(7.3% ) AN 1% IR
HR(2.7% ) =B PP(6.4% ) . FI M LI L
(13.2% ) 4ERS 4375 .20 =25 % 25.1% .26 - 30 %
35.2% 30 -35 % 19.8% . K F 35 % 19.8% ; [H 4h


http://www.cqvip.com

T4, % ERPIH & EE R M S 5B e 7 47

R4:82.9% HHNFERG17. 1%,

()X EnE

BN Jext B A a4 5 T B0 B & A
Bixt ) #8015 B B #EAT T 0. RIS ROAS B £
Fifl Cronbach’s o B¥EE R (3 1), Cronbach o
RABATF 0.7, W B2 M Z N (Nunnally) . HIE
E A EE G EEK,

# 1 Cronbach a &

#) & ( Construct) Cronbach’ s alpha
BE LK 0. 898
A F %5 ERP 7 B 6942 0.958

TRATR A ST B F 40T 1 S A 56 £k T L1
HMOE . O T4 AT BT, 2490 4 R — #4 7 ( con-
struct ) () — 25 A I W 2 V8 15— B T L, U T %
ELA WSO ; YIBi  X B MW E AR S

SRS, M B R EA X HISUE,
&2 KMO {EL Bartlett’ s Test

#) & ( Construct) KMO  Bartlett’ s Test
BEIE 0.872 000
A P A% ERP R AGE 0.876 000

KMO 7£0.9 L&, B4R AE % & A+ 5475
0.8 -0.9 fRi&E4 ;0.7 -0. 8 i&4 ; ANRE S - Bart-
lett’ s Test HEAA T, MBIREAEF7IT (5 x5
H), WRIEIEN, BEEE A o

HP o RE R B2 EFR 7 A8 52
TIAHF, EMBET LI W TEHFSYS
ERP I { (R R 16 AMRIAZER T 2 ANMHEF (AP
TS5 ERPHIHERES AP HESYS ERP 5 H
HIFRRE) AR T 71. 64% HIF £,

*x3 FEWAF
#3 % ( Construct) R BCH T (Factors) 1 3R %
kil B L 7
AP FEAL ERP A ¢
A P %% ERP H B ERSE:Y 4
AR MpM2LL ERP A

B8R

Fi B8 Straub FYWR L, (RIEM 2 T RN ERER
B DR HBGRIRB 5T SR & R W R AT
REH, EEBEREN—8. AU N
B, 5% DR ET RN R , TR R HE S

RBRRHAT T &L ViR A K S BB SAP SRR SR

TF, )38 N AR BR P2 B B T VR T A, B AR 8] 4 B B
HIRE RN AME; B Fair g R RV 5 %R
FRA K, BEBH ISR X3

(=) Git oM

BATFERAF EZ40 5 B4 s e F
R AT AN, AT BB R HT R RIEX
B R R AR B AT 2400, 45 R R ], 7E ERP I
BB, REAT LM e R EE L
EFEREER(EL), ,

R4 FEAFUGCISEEFEIRFTESTER

SS:‘;:I‘; df Mean Square F sig
Between Oroups  13.235 7 1.891 2.433 020
Within Groups ~ 216. 774 b .m
Total 230.009 286

DA R A R sr AR B P EFrS 5 ERP IR
H R E AR ERBAT I 208, SR NT R
£ ERP T B S5 72 o, R 18 40l 8 A B TP S B
257 B LM EZ A ZR(ES) .
®5 RAPXRSSHEXETESHER

SS:‘TM‘; df Mean Square F Sig.
Between Groups 7.017 2 3,508 2532 081
Within Groups 396,237 286 1.385
Total 403. 254 28

DR AR AP LRSS ERP T
H IR E AL B AT R 047, SR RIIRE X
Bt AP kRS S5 ERP B H MR EE B &R (R
6).

®6 BREXRMBAPXRSSHRMT

U dardized
Model Coefficients

Standardized
Coefficients t Sig.

B Std._Error Beta
1 (Constant) 2655 3% 13 6.701 .000
support .1 076 i 4.246 . 000

Dependent Variable. aparticipation
LSRN EE A #ESYS ERP IUH
AR M HE AR BT RIS, SR T - RURR
IEHEAXASPYES S ERP T EMNBEE =L BE
A 8

®7 BEIBMAPHESSHRMEST

U

Jard; q
Model Coefficients Coefficients t Sig,

B Sud._Error Beta
1 (Constant) 4.485 .365 2 12.295 .000
support 025 .00 i .352 725
Dependent Variable : dparticipation
EH.Eit

Gt R RN R R ECRE X R P
FrZ55 ERP W H R EEA B2 20, X /A i E


http://www.cqvip.com

48 R A ER(EERER)

2007 4ESE 13 B4

Z5ERPHIHMBEREZRW”, IEFHM T E
BEIFR S, BEEE SO E AN EE AR AR
A b, TAESR 1T 5 X i B 07 AR R 55 — 28,
fESLbRRY ERP E L H , AP 2 50BN RS
BEAEHMIRE, Mf1EAEBEES 5 ERP I
B XEFRFEA 58 THE, K+, ERP I H 4
SH5ARERBIMI TR, EXNEN E, Eib
G TH®E2 5 ERP T H WA S #0 HxE,

RV ZE B F*+ ERP I H S5 & B Bt
B PZS5HEmmE #2000, R AAEE
SR BRI S IIEM ERP RE " R R4
W5 ERP SLHERIFR - & ERP REMHIEH B4
X" Z & BB, X T e TE FF & ERP
RENEEHHRRINE PELSWRIARKHA
EEMITAE, MERGHEREHRERAPEEL
fERBAMR, Mo, REAE R ZEERS, X AP
2 52BN TAEILFEMA24EW, MH, RITE
AAFEREHXMERN A2 5% ERP i H
ARMEENEMEI L U TRE: 5ARSEE
fR3RE— A, AR S EERR 55 ERET I EH
F&5%/ ERP W HIBEE, MERMNITR
MERFREE , AN A R ZES-F7E ERP I H
LR, E2S53mMEY MEXEH#HARK
PATHRAE . X R 4R Xt ERP I H B9 E 7% 3£ 3
W17 b, RREE1E S 5T H LM M A B TR )
ARZI S50 EKMEENE, AMiLiTA O R
IR E , BN RS 55 H L. WA KA
WREEOREARTEAEHWEEALE, HEZ
A ERR, HRIE T EH00 B 88, 4
%A~ ERP 3] H BME 15 5 2 4118 2D T i 49 1% L
THREBHBINA . XWIUET Jarvenppa & Ives
RIS

HEEHEXRMAF 250 RIEA A
GFxt ERP B HZ 5 A G BB K £, ERP IR
HEAZERAP 2RSS, IS5 AREEFL
AES PRI KRS, BB i —
ERNE ., ERP I H it L&A EHE, ME2 5 A
RmERMUF2E T #Eel I8 S RilE;
et , e H LR B A LB A,
TH LGS AR, 58,2025
BRELTHFEE TE, 28508 A% ERP 5 H
H, Folh F BUB TR IR B AL b B9 & R A 18] 48 8

Lort, R B R AR IR A P E AL A
R HRMY A E MR —— AR TS E R BT I R
), ERATE VIR, RA R E >4l 7 Ll
ERP 37 H 5 J& T X AR, Eff R #E A P
MEHRA B IRHE R T XBHAP S RRERITME,
—EREMRT XBHAPZ 55 HKME B, A
T (R S A BA R AR E A 5 R AR . T AR LR A N
SGE R P AE B A T A B9 ol S AT BA A
RAEERATE, FEA VA0 AN TR
%, 3tk ERP REIE ¥ B1TE A /PR K

R RE

BEEHEIR APZ25REERERIIHRX
FHHAIEE. RTRE AXRABFRETREEH
SKRER AR P2 5 WIE T SIERT 5T, 5
BRBERFFE T BEEEIRNAFELRFES
A RERW, MMAPHESS58E BEL W N5
o HERMNE—L o+ EZARZEEEFNR
3% ERP U HW AR B2 5B EEEA N
B, X\ ERMNSFHE 5.

S EK:
[1]BARKI H, HARTWICK J. Rethinking the Concept of User

Involvement[ J]. MIS Quarterly,1989,13(1) :53 - 63.

[2] BELK, RUSSELL W. An Exploratory Assessment of Situa-
tional Effect in Buying Behavior[ J]. Joural of Marketing
Research, 1974,11(May) ;156 — 163.

[3]BINGI P, SHARMA M, GODLA J. Critical Issues Affecting
an ERP Implementation [ J] . Information Systems Manage-
ment, 1999(3) .7 -14.

[4]BONNER, SARAH E,SPRINKLE, GEOFFREY B. The effects
of monetary incentives on effort and task performance: theories,
evidence, and a framework for research[ J]. Accounting, Organ-
izations & Society,2002,27(4/5) :303 —345.

[5] COOPER, DAVID P. Innovation and reciprocal externalities;
information transmission via job mobility[ J]. Journal of Eco-
nomic Behavior & Organization,2001,45(4) :403 - 426.

[6]DAVENPORT T H. Putting the Enterprise into the Enterprise
System[ J ] . Harvard Business Review, 1998,76 (4):121 -
131.

[7] WILLIAM J, DOLL, GHOLAMREZA TORKZADEH. A Dis-
crepancy Model of End — User Computing Involvement (1.
Management Science,1989,35(10) :1151 —1170.

[8]HOUSTON M J,ROTHSCHILD M L. Conceptual and Method-

ological Perspective in Involvement [ M]\\ Research Frontiers


http://www.cqvip.com

IS8, % ERPIHPEEEESRNHFLS S R0 ST 49

in Marketing: Dialogues and Directions. Chicago, IL: Ameri-
can Marketing Association, 1978.1984 - 187.

[9]JARVERNPPA S L,IVES B. Executive Involvement and Par-
ticipation in the Management of Information Technology [J].
MIS Quarterly,1991,15(2) ;205 —227.

[10] KUCZMARSKI, THOMAS D. Fostering an innovation mind-
set[ J]. Journal of Consumer Marketing, 1996,13(6) .7 -
13.

[11]LAWRENCE P R. How to Deal with Resistance to Change
[J]. Harvard Business Review, 1954,32(3) ;49 -57.

[ 12]MARTIN M H. An ERP Strategy[ J]. Fortune,1998(2) ;95 —
97.

[13 ] NUNNALLY J. Psychometric Theory ( Second Edition) [M].
NewYork : McGRAW — HILL,1978.

[14]PINTO, JEFFREY K, PRESCOTT, JOHN E. Variations in
Critical Success Factors over the Stages in the Project Life
Cycle[ J]. Journal of Management 1988 ,14(1) ;5 - 18.

[15]BHANU S,RAGU - NATHANA, CHARLES H, APIGIANB
T S,RAGU - NATHANA, QIANG TU. A path analytic study

of the effect of top management support for information sys-

tems performance[ J]. Omega, 32, 2004,32:459 —471.

[16 ] SETHI, RAJESH, NICHOILSON, CAROLYN Y. Structural

and Contextual Correlates of Charged Behavior in Product
Development Teams[ J]. Journal of Product Innovation Man-
agement, 2001,18(3) ;154 — 168.

[17]SLEVIN D,PINTO J. Balancing Strategy and Tactics in Pro-
ject Implementation [ J ] . Sloan Management Review, 1987
(3):33-44.

[ 18] SOMERS T,NELSON K. The Impact of Critical Success Fac-
tors across the Stages of Enterprise Resource Planning Imple-
mentations[ C]. Proceedings of the 34th Hawaii International
Conference on System Sciences ( HICSS) , 2001.

[19]STRAUB D. Validating Instruments in MIS Research [J].
MIS Quarterly,1989(2) ;147 — 169.

[20]ZIRGER, BILLIE JO,MAIDIQUE, MODESTO A. A Model
of New Product Development: An Empirical Test [ J]. Man-
agement Science,1990,36(7) :867 — 883.

21858 . $25%iH[M]. 465 A3 Rt 2002320,

(2] 558 ,% ERPHRETEEZLHHEEHMA(I]L X
XFFHROGESHFIR) ,2006(4) :16 - 23.

Empirical Study on Top Management Support Influencing

User Participation During Implementing ERP Project
WANG Jian-min', LIAO Zhen-peng', XU Qing' ,LIAO Wei-hong’
(1. School of Management, Zhefiang University, Hangzhou 310027 , China ;
2. Zhejiang Juhua Group, Hangzhou 310017 ,China)

Abstract: Top management support and user participation are the critical factors of information system success.

Based on reviewing the references, we divide user participation into actual participation and desired participation. By

investigating users in ERP project, we draw the conclusions that top management support has effect on user actual

participation, not on user desired participation.

Key words: ERP project; top management support; user participation
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