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A Study on Formative Mechanism of Commercial Banks’

Operational Risk :from the Angle of Behavioral Economics
LU An-wen"? ,REN Yu-long’

(1. College of Economics and Business Administration, Chongqing University, Chongqing 400044 ,China

2. College of Economics and Administration, Chongqing University of

Post and Telecommunications, Chongqing 400065 ,China )

Abstract: Operational risk in business bank is the risk from the questionable internal procedure, person, sys-

tem and outside. The formative factors of operational risk include internal, outside, institutional, personal factor and

etc. . The authors study the formative mechanism of operational risk from the angle of behavioral economics. The

judgment and decision in uncertain condition connect the operational risk in business bank, especially internal

cheat and operational misplay.

Key words: operational risk; formative mechanism; heuristic bias; prospect theory
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