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An Exploration about the Management of Public

Opinion of the Web-based Forums Based on SNA
LI Yong ,ZHANG Ke, ZHOU Ming
(College of Economics and Business Adminisiration, Chongging University, Chongqging 400044, P. R. China)
Abstract: The report of the 17th national congress of Communist Party of China points out, a fundamental di-
rection on democratic politics of China is to expand citizen’ s orderly political participation and develop grass-roots
democracy. But with developing the network, the question of the public opinion on the internet is getting more and
more serious. Traditional management is invalid to the public opinion of the network, so it makes the management of
public opinion in the network close to the vacuum. Therefore in view of the existing network forum as the main dis-
semination position, the existing methods of social network analysis (SNA) are utilized to analyze subject and object
in the public opinion, bring most subjects into the management, and follow the propagating information in time and
effectively, in order to achieve really effective management.
Key words: social network analysis; management of public opinion; web-based forums; cohesive subgroups
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