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Comparison Study on the Outlooks of the Contents of

People-centered Management between Managers and Employees
DENG Bi-hui'*,LI Zhi"", LUO Zhang-li’
(1a. School of Economics and Business Administration ;1b. College of Trade and Public Administration, Chongqing
University , Chongging 400044, P. R. China;2. No. 3 Bureau of the City Proper,
Chongqing Post, Chongging 400030, P. R. China)

Abstract: By means of questionnaire and informal discussion, this paper analyzes the differences of the out-
look of the contents of people-centered management between 273 managers and 323 employees from state-owned en-
terprises and private enterprises. This study reveals that: both managers and employees consider that meeting em-
ployees’ demand of sentiment is the most important and the following are meeting employee’ s demand of material
and development. But employees put more emphasis on meeting the demand of sentiment and material than manag-
ers, and the difference is significant. Meanwhile, the difference of their outlook on meeting employees’ demand of
development is slight. Based on the findings, three suggestions are put forward.

Key words: managers; employees; the outlook of people-centered management; comparison
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