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The Predicaments and Ways of Non-govermental Organizations’

Participation in Public Crisis Management
SHEN Yong-feng
(School of Public Management, Xiangtan University, Xiangtan 411105, P. R. China)

Abstract: As a social autonomous mechanism, non-governmental organizations have their own unique advanta-
ges in public crisis management. At present, Chinese non-governmental organizations’ participation in public crisis
management is confronted with multiple predicaments on system and conception, value orientation and benefits
claim, internal disorder and external anomie. Therefore, it’ s necessary to optimize NGO’ s external management
environment, perfect internal management structure, and innovate participative politics and culture. Thus, NGO’ s
effective participation in public crisis management can be achieved.

Key words: non-governmental organizations; public crisis; governemnt management

WERE FER)



