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A Literature Review of Mianzi
ZHAO Zhuojia
(School of Economics and International Trade, Zhejiang University of
Finance and Economics, Hangzhou 310018, P. R. China)

Abstract: The dilemma of face (Mianzi) has long been recognized as one of the major dynamics in Chinese
society. As an important cultural factor, it to a large extent determines the way people behave, and casts pervasive
impact on social interaction. This article summarizes the connotation, construct and measurement of face, and ana-
lyzes the underlying function mechanism of face from the perspective of social psychology. Furthermore, this article
also discusses the managerial implications based on the social function of face, and finally pilots on the trends of re-
search on face in the future.

Key words: Mianzi; face; polite theory; face-negotiation theory; face concern; face perception
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