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Analysis of the Mechanism of Network Collective Action Based on ERI Model
ZENG Wei-Xi, KONG Bo, LI Yuan
(School of Political Science and Public Management ,
University of Elecironic Science and Technology, Chengdu 610054)

Abstract: Stepped into the network information age, the network collective actions increase rapidly which
make them the new focuses of researchers. Based on the social exchange theory, ERI ( Effort — Reword Imbalance)
model explores the balance between effort and reward in formation mechanism and action mechanism of social
stress. From this perspective, we analyzed the dynamic mechanism of network group collective action events. We
believe that the emergence of network collective action events relates to the participants’ pursuit for social justice.
The feeling of injustice caused by the imbalance between the effort and the reward of participants is an important
driving factor of these events. On this basis, some strategies are proposed, hoping to give an integrated thought to
public administration department in coping network collective action.

Key words: network collective action; effort — reward imbalance; internal logic
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