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The Indicators and Method for Operational Performance Assessment of

Urban Infrastructures
CHEN Yuan', HE Wei’
(1. School of Construction Management and Real Estate, Chongqing University, Chongqing 400044, P. R. China;
2. PetroChina Chongqing Marketing Company, Chongqing 401120, P. R. China)

Abstract: Analyzing and appraising the operational performance of urban infrastructures is quite necessary and
essential for supporting proper making-decision, improving project management, etc. Following the requirement of
scientific, comprehensiveness, distinctiveness and feasibility, the paper developed an indicator system to depict the
effectiveness, financial performance, reliability and environmental impact on the urban infrastructures. A case
study of urban transportation infrastructure facilities ( gas stations) was given at last.

Key words: urban infrastructure; operational performance assessment; indicator; method
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