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The unification of corporate social responsibility

and profit based on consumers’ social value
WANG Xiaoyan, WU Jiebing
( College of Public Administration, Zhejiang University , Hangzhou 310058, P. R. China)

Abstract: Aiming at the debate of corporate social responsibility, we develop a practice mode based on
analysis of consumers’ social value, which connects CSR with corporate profits directly. This mode requests firms
identify consumers’ social value, develop new methods and analyze profitability. Such efforts, not only solve social
problems but also create the foundation for more affluent and dynamic markets, which ultimately produce greater
profits for business.

Key words: CSR; corporate profits; consumers’ social value; strategic move
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