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() Al 46 LAY F My 45 T

SIEE dy X f.Cdy) (e=1,2.3,4,5) (IREAUE ry, FIREASORISRIR B R ME . B A0 58 G T I TTA
FEHR v, B9 e DT IEITPRE RECH v, 5 v = > [iCdy) s vy TP R R B @ IR R LN, =
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i
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0.783,0.217,0,0,0 SREE B Al A% O 35 S 1T Al R AR S TR AR
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r1,0,0,0,0 7
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1,0,0,0,0

1,0,0,0,0

0.973,0.027,0,0,0

1,0,0,0,0

1,0,0,0,0

1,0,0,0,0 r1,0,0,0,0 7
1,0,0,0,0 1,0,0,0,0
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0.973,0.027,0,0,0 0.923,0.077,0,0,0
1,0,0,0,0 1,0,0,0,0
0.973,0.027,0,0,0 0.973,0.027,0,0,0

Ry = Ryips =
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1,0,0,0,0
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(X) ZEF M
R i EEETPME B, = [b,,b,,---,bs] = w,oR,,(;
NV 354 ) TR B R AR S I 25 5P (E. B2 31K -

,8) o O TIBHENIMALES . AL A4

s >

0. 834,0. 129,0. 039,0,0 .

0.772,0.214,0.014,0,0 0.045,0. 288,0. 159,0. 083,0. 015

0. 603,0. 289 ,0. 087 ,0. 020 ,0 0.456,0. 339 ,0. 155,0. 041 ,0. 009
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0.931,0. 065,0. 004 ,0,0 0.487,0.316,0. 163,0.012,0

0.459,0.215,0. 175,0. 116,0. 036 0. 683,0. 247 ,0. 070,0,0

L0. 624 ,0.292,0. 088,0,0 .
ST B Ak %0 56 1T B FR FLR A 25 & TR B, 43508 -

-1,0,0,0,0 .

0.999,0. 001,0,0,0 1,0,0,0,0

0.984,0.016,0,0,0 0.9432,0. 0586,0,0,0
Byum = | 0.999,0.001,0,0,0 ,Byys = |0.9296,0.0704,0,0,0

1,0,0,0,0 0.9508,0. 0493 ,0,0,0

0.962,0. 036,0. 002,0,0 0.9907,0. 0092 ,0,0,0

L0.993,0. 007,0,0,0 .
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M =[M M, M] = WoR
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My = [B,,B,,---,Bg] = 1[0.993,0.005,0.005,0,01

My = [B,,B,,--,By] = 10.9611,0.0388,0,0,0]
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Evaluation of dynamic core competence

CRO enterprises based on customer value
NIFei'?, YANG Shuangsheng'
(1. School of Management, University of Science and Technology of China, Hefei 230026, P. R. China;
2. Medica linstitute of economic management, Traditional Chinese
Medicine University of Anhui, HeFei 230038, P. R. China)

Abstract: The formation process of enterprise core competitiveness is the process to satisfy customer value.
This article built the dynamic CRO enterprise core competitiveness evaluation index system combined with the CRO
enterprise internal and external ecological based on four stages at which CRO companies satisfy customer value,
namely, analyzing, creating, achieving and satisfying customer value. This article compares the gap between a
domestic CRO and a Foreign Investment CRO Enterprise after empirical evaluation on the enterprise’ s core
competitiveness by using the grey fuzzy evaluation method, to provide reference for the promotion of core
competitiveness of the domestic CRO enterprise.

Key words: enterprise core competitiveness; contract research organization; customer value; research and

development outsourcing
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