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Service transformation and institutional supply :

The administrative mediation of intellectual property disputes
DENG Wenwu
(Institute of Intellectual Property ,Central South University ,Changsha 410012 ,P. R. China)

Abstract: The administrative mediation of intellectual property disputes is deemed as an administrative law en-
forcement, which often brings power abuse because of excessive intervention of public power, violates the autonomy
of parties in administrative mediation, infringes the legitimate rights and interests of parties. The traditional model of
administrative law enforcement has been shifting into the modern model of administrative services, which is a devel-
opment trend of contemporary administrative mediation of intellectual property disputes as well as a due demand of
the construction of service — oriented government. From the perspective of system evolution, system reference, system
design and system establishment, this paper interpretated the administrative mediation of intellectual property dis-
putes under the service model, to ascertain the trend of intellectual property mediation practice and provide corre-
sponding theoretical reference.

Key words: intellectual property disputes; administrative mediation; the model of administrative law enforce-

ment; the model of administrative services
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