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Basic public service quality; A hierarchical concept and assessment framework
XIE Xingquan,LIU Lian
(School of Public Administration ,Sichuan University , Chengdu 610065 ,P. R. China)

Abstract: Following the situational and hierarchical characteristics of public service, a hierarchical concept of
basic public service quality can be refined: the context of new public management attaches importance to micro-
scopic quality of individual satisfaction and rational choice; the context of new public service emphasizes the macro-
scopic quality of public interest and value criteria. Statistics of a large-scale national survey show that the macro-
scopic quality of basic public education can improve its microscopic quality, reflected in the fact that the value ori-
entation and public interest of an embedded community or village can promote individual satisfaction of basic public
education, while the microscopic quality of basic public service can push for the change of contents of basic public
education demand, which can be seen from the fact that an individual’ s evaluation of the different contents of public
education can lead to the demand of different types of public education on the level of village or community. “Public
interest”, a kind of value rationality, is more aligned with the administrative ethics and policy expectation than cus-
tomer satisfaction, which is instrumental rationality.

Key words: basic public service quality; situationality; hierarchy; assessment; hierarchical linear regression
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