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To Define the Effect of Dynamic Customer Requirements
on Product Redesigning with Variety Index

ZHAO Guang-yan' ,LIU Wef ,LIU Da-bin'

(1. College of Mechanical Engineering, Chongging University, Chongqing 400044 , China;
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Abstract ; At present, the analysis of dynamic customer requirements and the response to them are ignored in the product
family design, so the paper puts forward the concept of Variety Index( VI) to define the effect of dynamic customer re-
quirements on product redesigning. The authors extend the method of QFD. The HoQs( House of Quality) of product
family are constructed, which reflect the relationship of dynamic customer requirements, engineering index and compo-
nents. A quantitive analysis of VI is presented.
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