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Customer Expanded Strategy based on Customer Value Analysis

WU Xuan-hong, CHEN Sa
(College of Economics and Business Administration, Chongging University, Chongging 400030, China)

Abstract; With the development of market economy, customers become a vital factor of the enterprises attention. Cus-
tomer relationship management gives a very strong sustain between customer and enterprise. With the value analysis, the
authors measure the customer current value, customer potential value, customer long value to let enterprises decision-
making easy. In the implement of CRM, enterprise should attach importance to customer-centered strategy, the key are-
as of value which customers focus on, the competence of environment and the feedback speed of market.

Key words; customer relationship management; customer value; value analysis; customer expanded strategy
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Real Options Method Based on Market Information in
Corporate Valuation in M&As

ZHOU Zhuo-hua, LI Song, HU Li
(College of Economics and Business Administration, Chongging University, Chongging 400030, China)

Abstract: The authors analyze the existing problems that those traditional firm valuation methods and Real Option Theo-
1y in corporate valuation in M&As face with, a new model based on real options method which makes full use of market
information including price, cost and production is developed, which improves the real options method.

Key words: market information; mergers and acquisitions; firm valuation ; real options
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