% 35 5% 8

2012Httpi/gks.cqu.edu.cn

TR KFFIR
Journal of Chongqing University

Vol. 35 No. 8
Aug. 2012

XEHE.1000-582X(2012)08-144-07

M SEM kb dt %% roge s a4k i 3%

AR AR AR R

(1.AMKF RS0 IERFR,BE SN 350001;2. FARKXF BB FR,F K 400044)

i ERIE,PALEERACEEZIHARTIN R . RHLFRE X, £EF5F5ER
HBARABOH AN EPF A EN Y, RESE P R ASEE MARERITRESH, KA
structural equation modeling(SEM) 5 # 7 k2B H O X F MA R T A B LM ey AN, &
% T key quantity indicators(KQI) #= key performance indicators(KPD g #9 ke S+ %X &, 2 8 T —F
AT AL R B B P R 4m B9 quality of experience(QoE)#H A & it iz AR Rt AT HE L L F
Bedm AR, B R H LA T W & 0 FATAEAMR . A A T 48 FA xR 6 M AL TAE, R UE IR AT AT SR
Ak 438 3t 46 quality of service(QoS) AL kIR 7 K P & fn 69 A 2L Fo T AT,

KB ME R LM T RER R P B M&RIL

hE 4 %S . TNI29. 5

XERARERS A

Building the method of calculating quality of experience bsed on SEM

ZHAO Feilong' . ZHAO Shu*, YU Lun'
(1. School of Physics and Information Engineering, Fuzhou University, Fuzhou 350001, Fujian, P. R. China;
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Abstract: Now increasing customer Quality of Experience (QoE) has become a key factor to maintain

competitiveness and improve business income. The paper lays emphasize on addressing the influence from

technology element, and builds up a model of mapping network key performance indicators to QoE value by

the SEM analysis method. A table is provided for calculating QoE value, which can get the short board of

network performance directly. The effectiveness and feasibility of optimizing QoS parameter are discussed

to improve QoE level of data service.
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