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Mechanism of CRM and ERP Integration Based on Intranet

ZHOU Ming, QIN Gang, LI Yong
( College of Economy and Business Administration, Chongging University , Chongging 400044 ,China)

Abstract ; The enterprises should effectively integrate inner resource mainly from ERP ( Enterprise Resource Planning)

with extern resource mainly from CRM ( Customer Relation Management) under the environment of information integra-
tion. Through deeply analyzing the necessity of integration ERP with CRM, the thesis researched the theories of CRM
and ERP integration from enterprises’ key value system level, business management level, and technical level. Through

deeply analyzing CRM and ERP integration mechanisms used currently, the mechanism of CRM and ERP integration is

put forward based on Intranet which will provide the enterprises with the idea of information sharing. Though the infor-

mation exchange platform based on the Intranet, enterprise can integrate the outside resource with inside at low cost and

high efficiency. It is good to improve the competitive capability of the company.

Key words: ERP; CRM ;intranet; integration ;information exchange platform; mechanism
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