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On the supervision system of service quality of university logistics:

taking Huxi Campus of Chongqing University as an example
LU Yan, FENG Mei
( Management Committee of Huxi Campus, Chongqing University, Chongqing 401331, P. R. China)

Abstract: The concept of masses, the protection of rights and interests of teachers and students in colleges

and universities, and the logistics management should be combined together. Taking the satisfaction of teachers and

students as a goal, the supervision system of service quality in Huxi Campus of Chongqing University is to practice

the principle of mass activity, which can be a reference of logistics management mode in other universities and

colleges.
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